
Oticon, Inc.   Phone: 800.526.3921   www.oticon.com 

580 Howard Avenue   Fax: 732.560.0029 

Somerset, NJ 08873 

 

Oticon Government Services Technician Training 
Oticon Headquarters- Somerset, NJ 

August 16-18, 2023 
 
 
 
WEDNESDAY, AUGUST 16 

6:30 - 9:00 PM 
  
 

 
THURSDAY, AUGUST 17 

     9:00 - 9:30 AM  Welcome, Introductions and Overview 

     9:30 - 10:30 AM  Making Impressions Matter 

    10:45 - 11:30 AM  Modeling 

    11:30 AM - 12:30 PM Connectivity and Oticon Technology 

    12:30 - 1:30 PM  Lunch 

      1:30 - 2:30 PM              Workshop: Modifications/Custom 

2:30 - 4:00 PM  Workshops: Custom Modification 
4:15 - 5:15 PM  Focus on the Veteran 

 
 
FRIDAY, AUGUST 18 

     9:00 - 10:00 AM  Workshop: Pocket Guide Reference Book 

     10:00 - 11:00 AM  Workshop: Connectivity 

     11:00 - 12:00 PM  Workshop: Genie 2 Fitting Software 

     12:00 - 1:00 PM  Workshop: Hearing Aids, Speakers & Supplies 

 

http://www.oticon.com/

